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How to read your gas bill.

Please mail all inquiries and correspondence to:
Georgia Natural Gas

P.O. Box 440667
Kennesaw, GA 30160-9512

Account Changes
Please indicate below only the information that is changing.

name

address

apt./suite #

city/state/zip

To obtain gas marketer pricing information, visit the Georgia 
Public Service Commission online at www.psc.state.ga.us.

GNG Payment Options:
1. Through our online customer care system at onlygng.com.
2. Check or money order via the mail.
3. Automatic bank draft.
4.  Payment stations - call 1-800-551-8001 and press 
 Option 1 to find the authorized Western Union® Agent
 location nearest you.*
5. Pay by phone with check or VISA, MasterCard, Discover
 Card or certain ATM/debit cards using SpeedPay® 
 automated pay service. Call 1-800-218-4926 and follow
 the recorded directions.*

Visit our website at onlygng.com or contact our Customer Care 
Center for more information about the above payment options.

*Pay Stations and SpeedPay® assess a processing fee for 
each transaction.

For billing questions, call Customer Care:

To report a gas leak, call
Atlanta Gas Light Company (AGLC):

Payments:

For information on how to read your bill, see reverse side.

PO BOX 105445
ATLANTA GA 30348-5445

JOHN Q SAMPLE
123 ANYWHERE STREET
YOURTOWN GA 12345-0001

HS*0000001

Explanation of Charges

Previous Balance $1

29.85
9.99
0.00

88.60
0.00
8.99

10.00

25.00
Payments Received 0.00
Balance Brought Forward 125.00

Current Gas Service Charges
AGLC Base Charge
GNG Customer Service Charge
Signature Service Charge
Gas Charge
Interstate Pipeline Capacity 
Sales Tax
Late Charge
Total Current Gas Service Charges                                    147.43

Billing Account
Number

001234567-1234567

Bill
Date

03/14/2008

Current
Charges
$147.43

Current
Charges Due

04/07/2008

Past Due
Pay Immediately

$125.00

Summary of Services: JOHN Q. SAMPLE,
123 ANYWHERE STREET

Prior Reading (Estimate)
3687

Current Reading (Actual)
3759

CCF Used
72 74.52

BTU Factor
1.035

Therms Price Per Therm
$1.189

Meter Number
1234567

Prior Reading Date
02/04/2008

Current Reading Date
03/05/2008

Days of Service
30

AGLC Account # 1234567890 Price Plan: Variable Select
DDDC: 1.29

$

Please tear along perforation and return stub with your payment.

Changes and Corrections
Check here if the name or address information is
incorrect. Note all changes on the back of this form.

Account Number 001234567-1234567
Balance Brought Forward $125.00
Current Gas Service Charges $147.43
Current Charges Due 04/07/2008
Total Amount Due $272.43

Please make check payable to: GEORGIA NATURAL GAS

$ .

Amount Enclosed

8888000012345678011202643

8888 0000 BC RP 10 04192002 NYYNNN

Total Amount Due: $272.43

Corrected Bill: If your bill contains charges 
that were billed incorrectly or were previously 
unbilled, you are entitled to an extended 
payment arrangement. In that case, GNG will 
not assess late charges if you remain current 
with your payments. Contact GNG’s Customer 
Care Center for details.

Bill Dispute Policy: If you think your bill is 
incorrect or you need more information, contact 
us within 30 days of receiving your bill. Write 
to GNG Correspondence Department, P.O. 
Box 440667, Kennesaw, GA 30160-9512, call 
770-850-6200 or 1-877-850-6200 (toll free), or 
fax 770-763-5775. You must pay by the due 
date any portion of your bill not in dispute.

Miscellaneous Adjustment: From time to 
time GNG may issue customers a debit or 
credit that does not fit into a common GNG 
adjustment category. In those instances, the 
adjustment is classified as “miscellaneous.”

Electronic Funds Transfer: When you pay 
your bill by check, you authorize us to make a 
one-time electronic debit from your banking 
account. If you do not wish to participate in our 
check conversion program, please call us at 
1-888-420-0772.

The amount of gas you consumed 
(CCF used) multiplied by a BTU 
conversion factor. (One thermal unit 
equals 100,000 BTUs.)

The price you pay per
therm of gas consumed.

A fixed charge based on DDDC
that applies only to certain
price plans.

If your account becomes past due,
you will be billed a Late Charge
consistent with GNG’s Terms &
Conditions of Service.

Remittance coupon, which must
be included with your payment.

Past due charges are due immediately 
and subject to a Late Charge consistent 
with GNG’s Terms and Conditions of Service.

A measure of energy in British Thermal 
Units (BTUs) that is used as a conversion 
factor to calculate in Therms the amount 
of gas you consumed.

Please note that the numbers and charges 
used are for illustrative purposes only and may 
not match the numbers on your actual bill.

The actual gas your meter shows you 
used during the current billing period, 
stated in hundreds of cubic feet. 

Readings from your
gas meter.

Dedicated Design Day Capacity: The amount of 
space reserved in the pipeline for gas needed to 
serve your premises on the coldest day of the 
year. Your DDDC is used to calculate your AGLC 
Base Charge.

GNG’s cost of maintaining and
servicing your account.

Regulated pass-through 
charges from AGLC.

Look here for important messages.

The cost for gas used during 
the month’s billing period,
based on total therms used.

A charge for optional 
customer-chosen 
services (for example, 
Price Assurance)

The dates your meter was read, which 
determine the number of days you are 
being invoiced for gas consumption. 
Marketer price per therm is the price 
in effect on your prior reading date.

Your GNG Price Plan.

How to read your gas bill.

Please mail all inquiries and correspondence to:
Georgia Natural Gas

P.O. Box 440667
Kennesaw, GA 30160-9512

Account Changes
Please indicate below only the information that is changing.

name

address

apt./suite #

city/state/zip

To obtain gas marketer pricing information, visit the Georgia 
Public Service Commission online at www.psc.state.ga.us.

GNG Payment Options:
1. Through our online customer care system at onlygng.com.
2. Check or money order via the mail.
3. Automatic bank draft.
4.  Payment stations - call 1-800-551-8001 and press 
 Option 1 to find the authorized Western Union® Agent
 location nearest you.*
5. Pay by phone with check or VISA, MasterCard, Discover
 Card or certain ATM/debit cards using SpeedPay® 
 automated pay service. Call 1-800-218-4926 and follow
 the recorded directions.*

Visit our website at onlygng.com or contact our Customer Care 
Center for more information about the above payment options.

*Pay Stations and SpeedPay® assess a processing fee for 
each transaction.

For billing questions, call Customer Care:

To report a gas leak, call
Atlanta Gas Light Company (AGLC):

Payments:

For information on how to read your bill, see reverse side.

PO BOX 105445
ATLANTA GA 30348-5445

JOHN Q SAMPLE
123 ANYWHERE STREET
YOURTOWN GA 12345-0001

HS*0000001

Explanation of Charges

Previous Balance $1

29.85
9.99
0.00

88.60
0.00
8.99

10.00

25.00
Payments Received 0.00
Balance Brought Forward 125.00

Current Gas Service Charges
AGLC Base Charge
GNG Customer Service Charge
Signature Service Charge
Gas Charge
Interstate Pipeline Capacity 
Sales Tax
Late Charge
Total Current Gas Service Charges                                    147.43

Billing Account
Number

001234567-1234567

Bill
Date

03/14/2008

Current
Charges
$147.43

Current
Charges Due

04/07/2008

Past Due
Pay Immediately

$125.00

Summary of Services: JOHN Q. SAMPLE,
123 ANYWHERE STREET

Prior Reading (Estimate)
3687

Current Reading (Actual)
3759

CCF Used
72 74.52

BTU Factor
1.035

Therms Price Per Therm
$1.189

Meter Number
1234567

Prior Reading Date
02/04/2008

Current Reading Date
03/05/2008

Days of Service
30

AGLC Account # 1234567890 Price Plan: Variable Select
DDDC: 1.29

$

Please tear along perforation and return stub with your payment.

Changes and Corrections
Check here if the name or address information is
incorrect. Note all changes on the back of this form.

Account Number 001234567-1234567
Balance Brought Forward $125.00
Current Gas Service Charges $147.43
Current Charges Due 04/07/2008
Total Amount Due $272.43

Please make check payable to: GEORGIA NATURAL GAS

$ .

Amount Enclosed

8888000012345678011202643

8888 0000 BC RP 10 04192002 NYYNNN

Total Amount Due: $272.43

Corrected Bill: If your bill contains charges 
that were billed incorrectly or were previously 
unbilled, you are entitled to an extended 
payment arrangement. In that case, GNG will 
not assess late charges if you remain current 
with your payments. Contact GNG’s Customer 
Care Center for details.

Bill Dispute Policy: If you think your bill is 
incorrect or you need more information, contact 
us within 30 days of receiving your bill. Write 
to GNG Correspondence Department, P.O. 
Box 440667, Kennesaw, GA 30160-9512, call 
770-850-6200 or 1-877-850-6200 (toll free), or 
fax 770-763-5775. You must pay by the due 
date any portion of your bill not in dispute.

Miscellaneous Adjustment: From time to 
time GNG may issue customers a debit or 
credit that does not fit into a common GNG 
adjustment category. In those instances, the 
adjustment is classified as “miscellaneous.”

Electronic Funds Transfer: When you pay 
your bill by check, you authorize us to make a 
one-time electronic debit from your banking 
account. If you do not wish to participate in our 
check conversion program, please call us at 
1-888-420-0772.

The amount of gas you consumed 
(CCF used) multiplied by a BTU 
conversion factor. (One thermal unit 
equals 100,000 BTUs.)

The price you pay per
therm of gas consumed.

A fixed charge based on DDDC
that applies only to certain
price plans.

If your account becomes past due,
you will be billed a Late Charge
consistent with GNG’s Terms &
Conditions of Service.

Remittance coupon, which must
be included with your payment.

Past due charges are due immediately 
and subject to a Late Charge consistent 
with GNG’s Terms and Conditions of Service.

A measure of energy in British Thermal 
Units (BTUs) that is used as a conversion 
factor to calculate in Therms the amount 
of gas you consumed.

Please note that the numbers and charges 
used are for illustrative purposes only and may 
not match the numbers on your actual bill.

The actual gas your meter shows you 
used during the current billing period, 
stated in hundreds of cubic feet. 

Readings from your
gas meter.

Dedicated Design Day Capacity: The amount of 
space reserved in the pipeline for gas needed to 
serve your premises on the coldest day of the 
year. Your DDDC is used to calculate your AGLC 
Base Charge.

GNG’s cost of maintaining and
servicing your account.

Regulated pass-through 
charges from AGLC.

Look here for important messages.

The cost for gas used during 
the month’s billing period,
based on total therms used.

A charge for optional 
customer-chosen 
services (for example, 
Price Assurance)

The dates your meter was read, which 
determine the number of days you are 
being invoiced for gas consumption. 
Marketer price per therm is the price 
in effect on your prior reading date.

Your GNG Price Plan.

ESP-757 GH-ROLL   2 7/23/10   4:07 PM


